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			RESPONSIBLE FOR DATA MANAGEMENT

In compliance with the duty of information established by Law 34/2002, of July 11, on Services of the Information Society and Electronic Commerce, we inform you that this website is owned by:

Corporate Name: FRAPONT, S.A. (Hereinafter, the Responsible)

CIF/NIF: A08416273

Registry data:

 

Registered office: C/ Ciudad de Asunción, nº 32

Zip code: 08010

Locality: BARCELONA

Phone number:

E-Mail: frapont@frapont.com

Domain name: www.frapont.es (Hereinafter, the Website)

 

OBJECTIVE

The Responsible makes this present document available to users, with which it intends to comply with the provisions of the current regulations on data protection, and in the context of the new regulatory framework established by virtue of the provisions of Regulation (EU) 2016/679 of the European Parliament and of the Council, of April 27, 2016, concerning the protection of individuals with regard to the processing of personal data and the free movement of such data (hereinafter, the “RGPD”), and the current national regulations in force on the protection of personal data, as well as informing all users of the Website regarding the conditions of use.

Any person accessing this Website assumes the role of user, committing to the observance and strict compliance with the provisions set forth herein, as well as any other legal provision that may be applicable.

The Responsible reserves the right to modify any type of information that may appear on the Website, without there being any obligation to give prior notice or to inform the users of these obligations, meaning that publication on the Website of the Responsible is sufficient.

 

RESPONSIBILITY

The Responsible is exempt from any type of liability derived from the information published on this Website, provided that this information has been manipulated or entered by a third party.

 

IP ADDRESSES

The servers of this Website will be able to automatically detect the IP address and the domain name used by the user.

An IP address is a number automatically assigned to a computer when it connects to the internet. All this information is recorded in a server activity file, duly registered, which permits the subsequent processing of data in order to obtain only statistical measurements which permits knowledge of the number of page impressions, the number of visits made to the web servers, the order of visits, the point of access, etc.

 

LINKING POLICY

From this present Website, you may be redirected to contents from third party websites. Considering that the Responsible cannot always control the content entered by third parties to this Website, he/she does not take any type of responsibility regarding such content. In any case, the Responsible declares they will proceed with the immediate removal of any content that could contravene international, European and/or national legislation, morality or public order, proceeding with the immediate removal of the redirection to said Website, bringing the content in question to the attention of the necessary authorities.

The Responsible is not responsible for the information and content stored, by way of example but not limited to, forums, chats, blog generators, comments, social media or any other means that could allow third parties to publish content independently on the Responsible’s Website. However, and in compliance with the provisions of art. 11 and 16 of the LSSICE, the Responsible is available to all users, authorities and security forces, actively collaborating in the withdrawal or, where appropriate, blocking of all content that may affect or contravene national or international legislation, third party rights or morality and public order. In the event of a user who considers that there is any content on the Website that could be susceptible to this classification, please notify the Website administrator immediately.

This Website has been reviewed and tested to ensure it works properly. Initially, correct operation can be guaranteed 365 days a year, 24 hours a day. However, the Responsible does not guarantee the possibility of certain programming errors not occurring, or that force majeure, natural catastrophes, strikes, or similar circumstances could occur that make access to the Website impossible.

 

 DATA PROTECTION

The Responsible is deeply committed to complying with the provisions of the current regulations on data protection, and in the context of the new regulatory framework established under the provisions of regulation (EU) 2016/679 of the European Parliament and of the Council, of April 27, 2016, regarding the protection of individuals with regard to the processing of personal data and the free circulation of these data (hereinafter, the “RGPD”), and the national regulations on the protection of personal data.

Likewise, the Responsible informs that he/she complies with Law 34/2002 of July 11, on Information Society Services and Electronic Commerce, and will request your consent to the processing of your data for commercial purposes, if applicable, in every moment.

 

INTELLECTUAL AND INDUSTRIAL PROPERTY

The Website, including but not limited to its programming, editing, compilation and other elements necessary for its operation, the design, logos, text and/or graphics are the exclusive property of the Responsible or, where appropriate, provides an express license or authorization by part of the authors.

All the contents of the Website are duly protected by intellectual and industrial property regulations.

Regardless of the purpose for which they were intended, the total or partial reproduction, use, exploitation, distribution and marketing, in all cases requires prior written authorization from the Responsible. Any use not previously authorized by the Responsible will be considered a serious breach of the author’s intellectual or industrial property rights.

The designs, logos, text and/or graphics that do not belong to the provider and that may appear on the Website belong to their respective owners, being themselves responsible for any possible dispute that may arise regarding them. In any case, the Responsible has the express and prior authorization of the same.

The Responsible expressly authorizes third parties to redirect directly to the specific contents of the Website, must in all cases to redirect to the home page of the Responsible’s Website.

The Responsible recognizes in favour of their owners the corresponding intellectual and industrial property rights, not involving their mere mention or the appearance on the Website the existence of any rights or liability of the Responsible over them, neither support, sponsorship or recommendation for his part.

For all those images in which the design software allows it, the corresponding references to the corresponding authorship and license have been included.

To report any type of observation regarding possible breaches or infringements of intellectual or industrial property rights, as well as any of the contents of the Website, you can do so via the following email: frapont@frapont.com.

 

 SSL (if that were the case)

The Responsible has contracted an SSL («Secure Sockets Layer») certificate for this Website.

An SSL certificate protects all personal and confidential information that can be managed on a website, regardless of the information which is being transmitted, such as any of the Website’s contact forms to the server, or the data entered for newsletter subscriptions or access to protected areas, etc.

The Website address will appear in green, activating the “https” protocol that allows secure connections from a web server to the user’s browser.

 

PRIVACY POLICY

1.- User Information

FRAPONT, S.A. informs users of the Website about its policy regarding the treatment and protection of personal data of users and customers that may be collected by browsing through its website.

FRAPONT, S.A. is Responsible for the user’s personal data treatment, for which the following information regarding the treatment and handling of their data is provided:

Treatment purpose: maintain a business relationship with the user. The operations planned to accomplish the treatment are:

	The maintenance of existing business, financial and/or labour relations between the Responsible and the user.
	Treatment of images captured by Video Surveillance facilities in order to maintain security accessible to the Company.
	Process orders, requests or any type of requests that is made by the user through any of the contact forms that are made available to them.


Data retention criteria: the personal data provided will be kept until the end of the existing relationship between the parties, with the ability to exercise their rights over the data, and in any case in compliance with the statutory limitation periods that apply to them.

Recipient or transfer of data: the data will not be communicated or transferred to any recipient, except by legal imperative or with the prior express authorization of the Responsible.

 

Rights of the interested parties:

	Right to withdraw consent at any time.


	Right of access, rectification, deletion, portability of your data and the limitation or opposition of its treatment, as well as not being subject to automated individual decisions.


 

Contact information to exercise your rights:

You must properly identify yourself and clearly request the right to exercise.

	Postal address: C/ Ciudad de Asunción, 32 – 08010 BARCELONA
	Email address: frapont@frapont.com


 

2.- Information provided by the user

If you are under 18 years old you are not allowed to use forms on our Website.

Users, by entering their data in the contact forms or presented in download forms, expressly accept, freely and unequivocally, that their data is necessary to meet their request, by the Responsible, being voluntary the inclusion of data in the remaining fields.

The user guarantees that the personal data provided is truthful and is responsible for communicating any changes to them.

All the data requested through the Website is necessary for the provision of an optimal service to the user. In the event that all the data is not provided, it is not guaranteed that the information and services provided by the Responsible will be completely adjusted to your needs.

 

	Security measures


In accordance with the provisions of current regulations on personal data protection, the Responsible is complying with all the provisions of the RGPD and LOPD regulations for the treatment of personal data under his responsibility, which are treated in a lawful, loyal and transparent manner in relation to the interested party, and are adequate, pertinent and limited to what is necessary in relation to the purposes for which they are processed.

The Responsible guarantees that he/she has implemented the appropriate technical and organizational policies to apply the security measures established by the RGPD and LOPD regulations in order to protect the rights and freedoms of users, and has communicated the appropriate information so that they can be exercised.

 

	Security Breaches


The Responsible will inform about any security breach that affects the database used by this Website, or that affects any of our third-party services, to each and every person, data of which may have been affected, and authorities, within 72 hours after detection of the breach.

 

APPLICABLE LEGISLATION AND JURISDICTION

For the resolution of all disputes or questions related to this Website or the activities developed therein, Spanish legislation will be applicable, to which the parties are expressly submitted, being the Courts and Tribunals of BARCELONA competent for the resolution of all disputes derived or related to its use.
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